
 

RNA Analytics Korea 채용공고 의뢰 

 

 기업 정보 

 기 업 명 : 알엔에이애널리틱스코리아 주식회사 

(RNA ANALYTICS KOREA Co., Ltd) 

 업 종 : 컴퓨터 시스템 통합 자문 및 구축 서비스업 

응용 소프트웨어 개발 및 공급업 

 주 소 : 서울특별시 종로구 청계천로35, 13층 RNA (서린동, 관정빌딩) 

 홈 페 이 지 : http://www.rnaanalytics.com/ 

 

 채용 상세 정보 

 모 집 형 태 : 추천채용 

 모 집 부 문 : Technical Support Specialist 

 모 집 인 원 : 0명 

 고 용 형 태 : 정규직 

 복 리 후 생 : 4대보험, 중식비 제공, 상여금 등  

 급 여 : 연봉 3,600만원, 성과급 별도, 법인카드 별도 지급 

 근 무 지 역 : 서울 

 근 무 조 건 : 주 5일 근무, 09:00 ~ 18:00 (1시간 휴게) 

 지 원 마 감 : 급구 포지션인 관계로 선착순 마감 (채용 시 마감) 

 전 공 : 무관 

 자격/우대

사 항 

: 뒷면 Job Description 참고 

 제출 서류 : 자유 이력서, 자유 자기소개서 

 접 수 방 법 : 이메일접수 (recruit_ap@rnaanalytics.com) 

 

 기업 담당자 정보 

 담당자(부서) : 이수빈 주임 (People Team) 

 연 락 처 : T) 02-722-1041 

E) soobin.lee@rnaanalytics.com 

F) 02-722-1091 

  



 

Job Description 

RNA Analytics is an integrated development and consulting team, so we can quickly respond 
and innovate according to client and market needs. 
The insights of our consultants, combined with the work of our development team, enables 
RNA Analytics to remain at the forefront of actuarial and risk modeling solutions. 
 
We formed RNA Analytics in 2017 around a software development and consulting team that 
has been working together for many years. Over 100 customers, 1,500 users, in 56 countries 
use our R³S software suite. 
 
The R³S software suite provides a comprehensive actuarial and risk modeling solution. Clients 
worldwide use it to provide essential analytics and metrics. It helps clients meet their need for 
more realistic and complex models to enable them to make risk-informed decisions. 
 
What's your next career goal? 
 
RNA is aimed to be the First Mover. 
We constantly try to come up with new ways, trying to innovate through challenges. 
This challenge has a different passion from others. This passion innovates in the face of failure 
and produces amazing results that no one has expected. 
We would like to welcome you wholeheartedly and are truly happy that you will start at a 
workplace where you work together as a team, at RNA. 
 
RNA welcomes all of the candidates with backgrounds that innovate through challenges and 
offers great opportunities to create awesome business around the world. 

 
Responsibility • Ensures RNA partners & customer's happiness by providing advice and 

resolving a wide variety of their technical and non-technical inquires 
• R3S and eFrame Technical Support 
• Support troubleshooting enterprise environments 
• Coordination for Product Improvement (w / UK) 

Requirements 
and 
qualifications 

• at least bachelor's degree 
• 1+ years of technical support experience 
• Understanding of database theory and design 
• Strong customer relations skills 
• Strong written and verbal communication skill 
• Ability to support team within the 24/5 support structure 

 
Preference • Must be a team player who is highly self-motivated, independent, 

technically strong and able to work with minimal guidance  
• Must be well organised and able to multi-task effectively 
• Good communication skills in English or Japanese would be preferred 




